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This study is the Bin a longitudinal research series looking at trends in the use of learning
technologies in the workplace.

The following slides provide an early indication of preliminary findings and an outline of
additional areas to be explored in the final report due for publication od@ef November
2011.

Research Team

A aura Overton co-author of Accelerating Performance (2010) Driving Business Benefits
2009) Towards Maturity (2007) and author of Linking Learning to Business (2004)
r Genny Dixonco-author of Accelerating Performance (2010) and Towards Maturity
(2007).

Definitions
Throughout the study we have used the termkearningandlearning technologjooselyto
reflect the wide application of technology in learning and development.

For the purpose of this study, we define these terms to"tee use of any technology across
the learning process, including skills diagnostics; learning content, delivery and assessment;
learner support and management of learners and content. We include both informal and
formal learning
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The Towards Maturity Benchmark Study is a result of a unique industry
collaboration.

It would not be possible without the support of:
Towards Maturity Ambassadorfpictured above)} The 2011 benchmark research has
been made possible thanks to the funding support of 15 Towards Maturity

Ambassadors pictured above, who share our passion for ensuring that independent
research and advice is freely available.

Find out more about our Ambassadorsaatw.towardsmaturity.org/ambassadors

Towards Maturity Supporters The 2011 study remains current and vendor neutral
thanks to the independent experts, publishers , communities and membership bodies
within the industry who make up Towards Maturity Supporters. Our supporters feed
into the benchmark process, providing insights on future trends and practices that
should be investigated within the study.

Find out more about our supporters\atvw.towardsmaturity.org/supporters
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What to expect in the main report

The main 2011 Towards Maturity Benchmark Report will explore:

* New impact evidence for 2011/12

* How organisations are responding to
changing business climate

* Implementation trends

* Breaking down barriers between
learning and work

Full report due for release 10t November 2011
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The research now spans 10 years from the first gathering of data in 2003 to the
predictions our respondents are making for what they are planning to do in 2013

The benchmark is now considered the most comprehensive, independent and
authoritative review on the use of Learning Technologies in the workplace in the UK.
Good practice is constantly evolving and as a result, Towards Maturity review the
benchmark on an annual basis.

The 2011/12 Towards Maturity Benchmark will be launched on tieaf November
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It will consider the following themes from the perspective of private, public and not

for profit sectors:

ANew impact evidence for 2011/12
Adow organisations are responding to changing business climate (including a look at
budgets/finance, technology change and building talent)
Arrends :
Arechnology trends the hypevsreality
Amplementation trendgbreaking down barriers between learning and work?
A ongitudinal trendsg drivers, barriers, benefits, skills, technologies
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A record 600 benchmark participants across the private, public and not for profit
sectors contributed to this study representing a 50% increase from last year.

Individuals with responsibility for implementing learning technologies in their own
workplace were invited to participate in an online review between June and July
2011.

The participant profile was evenly split across sectors, locations, company size and
type:

&7% private sector (of which 40% of the participants were multinationals)
£80% public sector
A3% not for profit
A0% multinational

All participants were offered the opportunity to have personalised feedback
highlighting areas of implementation practice that could be improved to increase
business impact. Personalised feedback has been made available via the Towards
Maturity online Benchmark Centre atww.towardsmaturity.org/mybenchmark

70% of participants reported that just taking part in the process has provided them
with new ideas to take their learning agenda forward
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